Engineer Joy

PRC-Licensed Industrial Engineer

Certified Lean Six Sigma Yellow Belter

Bachelor of Science in Industrial Engineering
Polytechnic University of the (2009-2014)

PROFESSIONAL SUMMARY

Dynamic, results oriented individual with a solid record of performance in people management and process
optimization with a profitable growth in a fast-paced industry. Strong leadership and interpersonal skills; proven
capability in strategic work and yield improvement; highly analytical and pragmatic; hardworking; approachable
and able to adopt in a dynamic environment.

PROFESSIONAL EXPERIENCE

SENIOR ENGINEER, OPERATIONS Dec 2019 — Jan 2022
Western Digital, LISP Binan City, Laguna, Philippines
¢ Reduced lead time of bottleneck processes from 3.39 days to 1.49days through process optimization.
e Scheduled meetings, followed up on action items, and generated detailed reports for project
stakeholders.
¢ Managed data entry, contact lists, and filing systems to ensure efficient operations.
¢ Led people management and process improvement activities using Quality Tools and Kaizen
methodologies.

DESIGN ENGINEER 1l April 2018 — Oct 2019
Collins Aerospace, FPIP Tanauan City, Batangas, Philippines
o Work with TRB chairman, Project Managers of each Airlines, Subject Matter Experts to come up with
the best design solution through WebEx
¢ Developed Standard Operation Procedures and updated forms to ensure consistency.
¢ Resolved design issues using tools like Jira, CATIA, and TeamCenter.
e Check and evaluate production issues thru CATIA and TeamCenter application

PRODUCTION SUPERVISOR July 2014 — Dec 2017
Ibiden Philippines Inc, FPIP Sto. Tomas City, Batangas, Philippines
e Improved overall equipment efficiency from 75% to 86% through operational enhancements.
o Coordinated production schedules and delegated tasks to achieve output targets without compromising
quality.
e Standardized forms and procedures, enhancing operational consistency.
e Improved Overall Equipment Efficiency from 75% to 86%

SKILLS

Project Management: Task delegation, process optimization, team coordination
Technical Proficiency: Google Workspace, Microsoft Office Suite, Jira, CATIA, Canva

Process Improvement: Lean Practitioner, Lean Six Sigma Yellow Belt, Kaizen, Quality Tools



